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Borrower HELOC Application
• The MLO completes the HELOC Eligibility and Analysis Certification request and receives the borrower’s 

unique application link

• MLO sends the unique HELOC application link to the borrower via email 
*Note: If the application link is not accessed within two (2) weeks, a new application link must be requested)

• Borrower clicks unique link to start the HELOC application process, which has the following stages:

1. Basic Info
2. Select Offer
3. Provide More Info
4. Verify Identity
5. Link Income Sources
6. Sign Documents
7. Talk to eNotary

Getting Started



Basic Info
The borrower will use the unique application link 
forwarded to them to access and complete their HELOC 
Application.

The subject property street address must be typed and 
then selected from an available list of recognized 
properties. 

All other fields must be completed, as indicated.

Note: The borrower must enter their Legal First and Last 
Name. This cannot be changed later in the application 
process.

Basic Info Section



Basic Info
The borrower must enter their personal email address and 
a unique password. This will determine their login 
credentials. 

The borrower must agree to Terms of Service and Privacy 
Policy and consent to REMN’s Electronic Communications 
Policy.

• When the borrower clicks “I agree”, they are 
consenting to a soft credit pull that is used for 
prequalification. This will not impact their credit 
score. 

NOTE: Properties require 90-day seasoning for purchases, 
and 45-day seasoning for refinances for HELOC eligibility

Basic Info Section



Basic Info
The borrower verifies 
applicable mortgage(s) 
from Lender/Mortgage 
Type list or indicates 
that the property is 
owned free and clear

NOTE: The borrower 
should NOT manually 
add a mortgage lien

Click the appropriate 
checkbox and then 
“Continue”

Basic Info Section



Basic Info Section Complete
The “Basic Info” section is now complete, and the borrower will proceed to the “Select Offer” stage in the 
application process. Soft credit has been pulled for prequalification by this point. 

 Basic Info

o Select Offer

o Provide More Info

o Verify Identity

o Link Income Sources

o Sign Documents

o Talk to eNotary

Select Offer Section



Select Offer
Available pre-qualification 
options can be viewed by the 
borrower. 

The borrower may request  a 
loan amount that is equal to 
or lesser than the maximum 
amount offered.

This can be done by typing 
the desired loan amount in 
the loan amount field or 
using the dynamic slider.

Select Offer Section

NOTE: Available offers are subject to change based upon income verification and hard credit pull



Select Offer
The borrower can toggle between 
origination fee options to view 
corresponding offers.

Dial buttons are used to select available 
repayment terms. 

The corresponding APR and Estimated 
Monthly Payment will display based on 
selected options

Select Offer Section



Select Offer
“Terms of Your Offer” shows the dollar amount of the 
origination fee chosen.

Draw and redraw structure details are also shown on 
this page.

HELOC rates are fixed and include an auto-selected 
discount of 0.25% based on enrolling in automatic 
payments. 

- The borrower would need to deselect this feature 
to indicate they do not intend to enroll in 
automatic payments; the rate would increase by 
0.25% accordingly

The borrower clicks “save and continue” to proceed 
with their selected offer options

Select Offer Section



Select Offer Section Complete
The “Select Offer” section is now complete, and the borrower will proceed to the “Provide More Info” stage in 
the application process: 

 Basic Info

 Select Offer

o Provide More Info

o Verify Identity

o Link Income Sources

o Sign Documents

o Talk to eNotary

Provide More Info Section



Provide More Info
The borrower must complete each 
field as prompted, including an 
indication that they have read all 
important disclosures*

*This will prompt required disclosures to 
be displayed, and the borrower must 
“accept” each one to proceed (see next 
page for more details)

By clicking “Agree”, the borrower 
consents to a hard credit pull (to be 
completed after income verification) 
and acknowledges receipt of all 
disclosures.

Provide More Info Section



Provide More Info
• The borrower must click “I accept” to acknowledge receipt 

of each required disclosure.

• After all disclosures have been acknowledged, the borrower 
must click “I agree” at the bottom of the screen

Provide More Info Section



Provide More Info
The borrower can download all disclosures by clicking the “important 
disclosures” link:

A complete list of disclosures will be shown. The borrower can click 
“Download” to access each document.

The borrower may return to their application by clicking the “Back” button.

Provide More Info Section



Provide More Info Section Complete
The “Provide More Info” section is now complete, and the borrower will proceed to the “Verify Identity” stage 
in the application process: 

 Basic Info

 Select Offer

 Provide More Info

o Verify Identity

o Link Income Sources

o Sign Documents

o Talk to eNotary

Verify Identity Section



Verify Identity
The borrower must complete 
Government Monitoring HMDA
information for each section by 
clicking the + sign:

- Ethnicity
- Race
- Gender

Once complete, the borrower must 
click “Submit” to continue.

Verify Identity Section



Verify Identity
The borrower must verify their identity 
by providing one of the following:
- Valid US Driver’s license
- State ID
- Passport
- Permanent Resident Card

The borrower may upload a copy of their 
ID, request an emailed link, or choose to 
provide a copy of their ID later.
The borrower must click 1 of the 3 
options and then click “continue” at the 
bottom of the screen.

Verify Identity Section



Verify Identity – Upload Option
When using the upload file option (recommended), the 
borrower must indicate their ID type from the drop-
down list.

Next, the borrower must click “Upload a photo of the 
front of your ID”.
Once their ID is attached, the borrower must click 
“Upload and continue”.

NOTE: The file type MUST be 
JPG or PNG. PDF’s are not 
accepted

Verify Identity Section



Verify Identity – Email Option
By clicking “Provide via email”, the borrower may 
request an email that contains a link and 
instructions for attaching identification.

• An email link will be sent to the email 
address associated with the application

• The borrower must respond to the email and 
attach a copy of their photo identification

NOTE: If the email is not received, it may have 
been sent to the borrower’s spam folder

Verify Identity Section



Confirm Application Details
The borrower will be asked to confirm 
their application information at this 
point.

Please note that changes cannot be 
made at this time.

A phone number is provided for the 
borrower to call, but if they call this 
number to request any changes, they 
will be prompted to cancel and 
reapply. 

Verify Identity Section



Verify Identity Section Complete
The “Verify Identity” section is now complete, and the borrower will proceed to the “Link Income Sources” 
section by clicking “Continue”: 

 Basic Info

 Select Offer

 Provide More Info

 Verify Identity

o Link Income Sources

o Sign Documents

o Talk to eNotary

Link Income Sources Section



Link Income Sources
The borrower must validate income with 1 of 
5 options:

1) Link Checking Account
2) Link Paystubs
3) Link Tax Returns
4) Link Assets
5) Manually upload most recent paystub 

and/or award letter

Note: Household income from a spouse or 
domestic partner can be considered in 
certain states

Link Income Sources Section



Link Income Sources - Checking
If the borrower clicks “Link Checking”, they 
can provide account login credentials to 
link directly to their banking institution. 

NOTE: Information is passed securely with 
256-bit encryption through a third party 
called “Plaid”. Credential information is 
neither seen or stored by REMN

Link Income Sources Section



Link Income Sources - Checking
The borrower will be prompted to 
continue automated verification 
through Plaid.

• After clicking “Continue”, the 
borrower may select their bank 
from a pre-populated list – OR –

• The borrower may use the search 
feature to find and select their 
banking institution

Link Income Sources Section



Link Income Sources - Checking
The borrower will continue to follow prompts until they can provide their banking credentials, which will link 
their banking account with Plaid

Link Income Sources Section



Link Income Sources - Checking
After entering their login credentials, the borrower must select their personal checking account to link it to 
their application. Then they must consent to sharing account data with Plaid in order to continue.

Link Income Sources Section



Link Income Sources - Checking

Link Income Sources Section

The borrower must read and 
accept terms and conditions 
prior to clicking “Connect to 
account information”.

After confirming the 
account(s) to be linked, the 
borrower will then click 
“allow” to share account 
details with REMN.



Link Account to Receive HELOC Funds
The borrower must indicate the account to 
receive HELOC funds by using the appropriate 
radio dial button, and then click “Save and 
continue”

Link Income Sources Section



Link Account for Monthly Payments
• The borrower must click the radio 

button for the account they would like 
to have debited for their monthly 
payment (if they did not opt-out of auto 
payments)

• Click “Save and continue” to proceed

Link Income Sources Section



Verify Identity Section Complete
The “Link Income Sources” section is now complete. A hard credit pull will be processed at this time.
The borrower is ready to proceed to the “Sign Documents” section:

 Basic Info

 Select Offer

 Provide More Info

 Verify Identity

 Link Income Sources

o Sign Documents

o Talk to eNotary

Sign Documents Section



Sign Documents – Select Revised Offer
At this time, the borrower may review updates to their offer (if applicable) and/or revise their offer selection.

Sign Documents Section



Sign Documents – Confirm Final Terms
Selected final HELOC terms will be displayed here. 
The borrower may continue by clicking “Save and 
continue”:

Sign Documents Section



Sign Documents – Confirm Final Terms
• The borrower has one last opportunity to click “modify” 

to update their offer selections

• They must click “Continue” to proceed

• Once the HELOC application is submitted, the borrower 
will be notified to Sign Documents

NOTE: The borrower has 14 calendar days to sign documents 
and complete the HELOC application process

Sign Documents Section



HELOC Application Complete
The HELOC application states are complete and the application has been submitted. Once the HELOC 
application is approved, the borrower will be notified to Sign Documents and schedule an appointment with a 
Notary.

 Basic Info

 Select Offer

 Provide More Info

 Verify Identity

 Link Income Sources

o Sign Documents

o Talk to eNotary

HELOC Application Complete



The Borrower Dashboard
• Once the application is submitted, the borrower can access the Dashboard by clicking “Go to dashboard”
• The Dashboard allows the borrower to view application status, view loan terms, and access 

documents/disclosures associated with their application

HELOC Application Complete
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